
Trend of Monthly Disposl of Complaints
Sr.No Month Carried Forward from Previous Month Received Resolved Pending

1 Apr-25 0 131 131 0
2 May-25 0 159 159 0
3 Jun-25 0 143 143 0
4 Jul-25 0 259 259 0
5 Aug.25 0 194 194 0
6 Sep.25 0 208 208 0
7 Oct.25 0 198 197 1
8 Nov.25 1 208 208 1
9 Dec.25 1 168 169 0

10 Jan.26 0 208 208 0
Grand Total 1 1876 1876 2

Trend of annual (Financial  Year) disposal of complaints
Sr.No Carried Forward from Previous Month Received Resolved Pending

1 2021-2022 52 2846 2892 6
2 2022-2023 6 2860 2850 16
3 2023-2024 16 2537 2553 0
4 2024-2025 0 1670 1670 0
5 2025-2026** 0 2353 2353 0

12266 12318 0
** Position as on 31.01.2026
Data for the month ending JAN.26

S.No Received from Carried Forward from previous month
Received 

during the 
month

Total 
Pending #

Resolved 
*

Average 
Resolution time^ 

(in days)
Pending for 
less than 3 

months

Pending for 
more than 3 

months
1 2 3 4 5 6 8

2
Directly from 

Investor 0 176 0 176 0 7 Days
3 SEBI (Scores) 0 29 0 29 0 7 Days

4
Stock Excahnge ( 

if relevant) 0 0 0 0 0 7 Days

5
Other source ( if 

any) 0 0 0 0 0 7 Days
6 Grand Total 1 205 0 205 0 0 7 Days

Pending at the end of the 
month **

7


